
CENTRAL TEXAS VOAD MEETING 

October 9, 2014, 10 am 

Disability Rights Texas 

2222 W. Braker Lane 

Austin, Texas 

 

 

Attending: Bill Dorman, Melody Gayeski and Toni Silver with American Red Cross, Bob 

Andrews with Austin Baptist Association Disaster Relief Team, Trish Bode and Bryan 

Sneed with Austin Christian Fellowship, Daniel Geraci with Austin Disaster Relief 

Network, Janice Butler with Bastrop County Long Term Recovery, Karsten Darden and 

Heath Ribordy with Capital Area Food Bank, Christine Reyes-Paiz with Catholic 

Charities of Central Texas, Cathy Norman with Churches of Scientology Disaster 

Response, Sonia Goodman with City of Austin Homeland Security and Emergency, Sara 

Record and Patricia Anderson with Disability Rights Texas, Anna Tangredi with DPS-

TDEM, Betty Learned with H.A.N.D., Kevin Christensen with LDS Church, Margery 

Marshall with Lutheran Social Services Disaster Response, Chris Bugbee and Damian 

Morales with One Star Foundation, Chuck Harris with Salvation Army, Anita Janke and 

Ron Janke with Shoreline Church, Stacy Ehrlich with Society of St. Vincent de Paul- 

Diocesan Council of Austin, Roger Wines with T.C ARES and T.C. REACT, Charles 

Baker with Texas Baptist Disaster Recovery, Jeff Sternberg with Texas Impact, Michelle 

Acevedo with TEXSAR, Shantelle Dunn with Travis County Office of Emergency 

Management, Jiann-Ping Loh with the Tzu Chi Foundation, and Shay Mooney with 

United Way for Greater Austin.  

 

A welcome given by Chris Bugbee, Chair, and introductions were made by those present 

 

ADMINISTRATION:  

 

The agenda for the meeting was approved.  

 

Small amendments were offered for the draft minutes of June 12 and August 14 as 

distributed.   Natasha Rosofsky attended the August meeting but was not noted as 

attending.   In the June minutes, “Woodbend” elementary should be “Widen.”   The 

minutes of both meetings were approved with these changes.   

 

NEW BUSINESS:  

 

UPDATE FROM THE CHAIR: 

 

State VOAD Meeting:  Some key points from the State VOAD meeting are as follows:  

 

The website was out of date and is in the process of being updated. 

 

Two new members where approved:  Samaritan’s Purse, and Team Rubicon (as associate 

members.)  



 

The National VOAD is interested in what is going on with local VOADs and is planning 

to possible survey local VOAD members.  

 

There was a presentation at the meeting by Mark David about FEMA Public Assistance 

grants and the importance of being able to track volunteer hours as contributing as 

“matching funds” for the grant, and of being aware generally of how this works.  

 

Central Texas Disaster Plan Update: 

 

A draft plan, flow chart, and list of member services was passed around for review and 

discussion.   The data on member services was taken from a survey for members.   

Members are asked to review the data for accuracy, or answer their survey if this hasn’t 

been done.     

An important part of the plan is having people to man the VOAD chair at the EOC.   This 

requires volunteers who can do the training required and who can and will familiarize 

themselves with the VOAD members and their services.   

 

It was noted that the flow chart does not cover long term recovery services and there 

might need to be a different resource or mechanism for this.   Aidmatrix is a resource that 

has been used to assist with this but is going away at the end of the year.  The process is 

ongoing as to what will replace it. 

 

There was discussion about the best way to activate the plan and inform members – 

email, twitter, phone call, or a combination?  

 

COMMITTEE UPDATES:  

 

Education:  

 

 

At www.preparingtexas.org/preparedness, there is a new video made with the Central 

Texas Food Bank on donation management.   More “just in time” training videos are 

being produced on various disaster roles that can be used at time on disaster, on site, to 

get people up to speed.    

 

A Long Term Recovery Manual is being produced for Texas.   The first part of the 

manual is based on real life information from VOADs across the state who have done it – 

their forms, processes, organizational structures, and so forth.   The last part of the 

manual will be based on the NVOAD long term recovery manual.  

 

CDC Fact sheets on Ebola are available through Anna.    Very good articles on Ebola are 

available through the New York Times website.  We will send out updates on Ebola as 

they are available by e-mail.   

 

http://www.preparingtexas.org/preparedness


On the subject of Ebola, the Red Cross gave a brief update of VOAD involvement in the 

Dallas situation.  The family was quarantined and their food taken away.   The Red Cross 

then stepped in to provide food, through the Health Dept.  As the family was then in a 

different location than their home, they ended up needing various things and the Red 

Cross provided, for example, a washer and dryer.   St. Vincent DePaul provided the 

family with a “house in a box”.   

 

Membership:  

 

The membership committee has continued to work to get members to fill out the 

membership survey.   This is very important as it will be used for the Disaster Plan, sign 

in and website data, and more.  We are also going to need to ensure all members have 

signed the “Code of Conduct.”  

 

Communications:  

 

We now have our website up and functioning at www.centraltxvoad.org (and.com.)  

Chris Bugbee is handling the website.   Our twitter account, handled by Anita, is 

@centexvoad.  We are IP on setting up a Facebook page.   Toni is sending out our e-mail 

and we are looking at Mail Chimp or something similar for e-mail service.  We are 

looking into “group me” for group text.   Please always make sure we have your e-mail 

and that it is legible so you will be included in mailings. 

 

Long Term Recovery:  

 

TARG is the official long term recovery group for the Central Texas Floods.  They are 

continuing to work with survivors and the complications due to floodplain buyouts.  The 

group has established criteria for the unmet needs table and is looking for organizations 

who have funds, whether a little or a lot, that can be contributed to clients to meet their 

unmet needs plan.  These are needs not met by other community resources.  The needs 

are vetted through a case manager before it comes to the table.  The table brings both 

money, and potentially knowledge of other resources not generally known.  

 

The case manager supervisor is from Lutheran Social Services, and currently she is also 

doing the case managing.  There are 50 or so clients.  Two are ready for unmet needs, and 

3 are being worked on.  These 5 are all Travis County cases.  All are desperately in need 

of things – including appliances.  One needs an AC.   One has a hot water tank that is 

unsafe and could explode and there are other unsafe situations.  One case bought land 

from a neighbor, flooded, were promised help with debris removal and didn’t get it, and 

are living in a trailer that was flooded and is a mess.   Some of these cases are 

undocumented, which adds to the difficulties.   

 

There is a need for case workers and these can be trained on the UNCOR system.   The 

Austin Community Foundation is helping by paying for translators.  The assessment that 

was done did not include all the families, and the County cases in particular haven’t 

http://www.centraltxvoad.org/


received resources.   In addition to needing volunteers for casework and data gathering, 

volunteers are needed for cleanup.  

 

PRESENTATION: Patricia Anderson, Disability Rights Texas 

 

Patricia Anderson, Deputy Director of Disability Rights Texas, gave an overview of their 

group, its history, and what they have done in disaster.  Disability Rights is a protection 

and advocacy agency and chartered by Congress to provide legal services.   This was 

sparked by conditions in institutions that were horrific.  They work with the disabled to 

provide education opportunities, supported employment, to deal with housing 

discrimination.  They have worked with state supportive living centers due to an uptick in 

abuse and neglect in those facilities.  They work in psychiatric hospitals to address 

concerns about abuse and rights issues.   They handle 4000 cases a year, have 35 

attorneys across the state, and have 30 or so advocates or investigators.   Prior to Katrina 

they were not involved in disaster.   After Katrina they stepped up and became involved.  

It was found that people with disabilities are not always well received and there is not a 

good understanding of who to deal with them in a disaster setting, and they are working 

to study the problem and help educate the disaster community.    

 

On Nov 8 they are hosting “Women’s Vet Connect” at Camp Mabry and the public are 

welcome.   Opportunities are available for resource tables at this event. 

 

DISCUSSION:  

 

Chris brought up the issue of Spiritual Care. The National VOAD has different “points of 

consensus” covering different issues.  It might make sense for us to take a look at these 

and potentially adopt them, with our without amendments.   The first one we are looking 

at is the one for Disaster Spiritual Care.  We want to form a diverse committee, and want 

to include Chance Freeman at DSHS.   There were volunteers from the floor and the 

executive committee and the Chair made note of all these.  For more information contact 

Chris at chris@onestarfoundation.org. 

 

 Roger Wines made an announcement about ARES.  This group has a history of making 

use of amateur radio in disaster.  They are having a meeting next Thursday at Camp 

Mabry and are inviting VOAD agencies to send have a radio communications rep come 

to this and future meetings.   For more information contact Roger Wines, 

w5wia@arrl.net. 

 

Next Meeting is Thursday, December 11, 2014 at Disability Rights Texas. 

  

Cathy Norman 

Secretary 

 

 

 


